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FHF SWLA Board of           
Directors 

Chair  Floyd Manuel 

Vice Chair  Molly Morgan 

Secretary  Dana Doucet 

Treasurer  Bernadette 
Courville 

Mona Timpa 

Joe Bushnell 

Bryan May 

Howard Foreman 

If you would like to serve the     
Region V Community as a 
Board Member please call 

for information today! 

WELCOME to our new 
officers and many thanks to 

the outgoing officers!! 
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Waiver 

Registry Dates 
 

As of June 01 , 2010 the 

following dates have been 

reached on the waiver registry, 

a.k.a. the waiting list. 

 

New Opportunities Waiver 

(NOW) 

July 12, 2002 

Children’s Choice Waiver 

April 30, 2002 

Supports Waiver 

November 30, 2009 

 

Not sure where you are on the 

registry? Call 1-800-364-7828 
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Disability.gov Health News & Events Update:  

New Information Tool Gives Consumers More 
Control Over Their Own Health Care!   

 

The U.S. Department of Health and Human Services 
has announced a new website called HealthCare.gov. 
or www.healthcare.gov. 

  

This new tool lets consumers take control of their health 
care by connecting them to information about quality, 
affordable health care coverage.  

HealthCare.gov is the first central database of health 
coverage options--from Medicare to the new  

Pre-Existing Conditions Insurance Plan, with  

information from more than 1,000 private insurance 
plans. HealthCare.gov answers questions that relate to 
people with disabilities and health care, and also has 
information about insurance plans and community    
services in every state. Take a video tour of this new 
website at www.healthcare.gov/news/videos/tour.html. 

 

For more information visit this link:  
www.hhs.gov/news/press/2010pres/07/20100701e.html. 
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For more information call Robbie Gray at Louisiana Developmental Disabilities Council at 1-800-450-8108. 
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The Louisiana 

Family to Family 

Health 

Information 

Center 
now offers One-on-One 

training to you 

directly by phone 

AT NO COST TO YOU. 
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Call 

1-800-331-5570 

and ask for Karen Scallan.�
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PASSED PROGRAM 
Problem Solving Through Anger          

Management, Support Systems, Time    
Effort and Desire 

Fun Filled Workshops for Youth 
Ages 12 to 18 

 
The PASSED Program, which uses the 
“Why Try” curriculum teaches youth that 

"yes", it is worth trying hard in life. . .  
 

Participants must commit to attending 
 ALL TEN SESSIONS!  Call if you have 

a  
student who would like to attend 

 
Contact Mylinda Elliott for  

more information! 
 

Program sponsored by: Office of Juvenile 
Justice Services & the Louisiana        

Children’s Trust Fund 
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An Interview with out-going OCDD Assistant Secretar y Kathy Kliebert 

Overview of Changes in the OCDD System 
Unfortunately, a lot of inaccurate information is 
circulating around the state regarding several 
proposed changes to the state’s system responsible 
for serving people with developmental disabilities that 
are included in the Executive Budget, now House Bill 
1. This misinformation makes change even more 
difficult for the individuals and families who are going 
through a period of transition. To ensure that accurate 
information is available to all those interested in 
these changes, the TriAngle interviewed the Office 
for Citizens with Developmental Disabilities (OCDD) 
Assistant Secretary Kathy Kliebert. 
The changes include the closure of Northeast 
Supports and Services Center in Ruston and the 
transition of individuals with low support needs in the 
remaining centers to community-based services – 
proposals community advocates have long advocated 
to implement. OCDD reports that all individuals 
moving to the community will go through an individual 
assessment and planning process where appropriate 
choices will be discussed. The complete interview 
with Ms. Kliebert is included below. 
How would you characterize the proposed 
changes in OCDD’s budget? 
The budget meets the needs of individuals with 
developmental disabilities in a manner that is cost 
effective and efficient by accessing less costly 
privately operated community services as an 
alternative to institutional services. 
Louisiana ranks eighth best in the 
nation in overall fiscal effort related 
to spending for individuals with 
developmental disabilities; however, 
the state is not spending these 
dollars in the most efficient, nor the 

 
 Kathy Kliebert 
 
least restrictive manner. Louisiana 
ranks first in fiscal effort directed 
towards institutions – spending 
38 percent of its expenditures 
on institutionalization of people 
with developmental disabilities 
compared to the national average 
of 19 percent. Louisiana has more 
individuals in ICFs/DD per capita 
than any other state, almost four times 
the national average. Furthermore, 

Louisiana ranks third highest in the usage of large 
ICFs/DD although compelling literature shows that 
outcomes are better in smaller facilities, and even 
better in the community. The budget redirects state 
government resources to building community capacity 
in a manner consistent with consumer choice, 
evidence-based practices and national trends. 
 

Why was Northeast Supports and Services 
Center in Ruston selected for consolidation with 
Northwest Supports and Services Center? 
When we looked at our centers, Northeast had abuse/ 
neglect issues and clinical staff shortages that we 
haven’t been able to successfully resolve. There 
were also ongoing management issues that could be 
addressed through the consolidation with Northwest. 
Where will the Northeast residents be moved and 
what level of supports will be provided for them? 
We will individually assess each person to determine 
if their level of need requires the supports provided 
by a supports and services center. Those that do will 
transition to Northwest or Pinecrest, depending on 
which center can best meet their needs. We will also 
take into consideration where their families reside. 
Those individuals who pose a risk to themselves 
or others will receive the necessary supervision in 
the supports and services center. The remaining 
residents will receive the supports they need to live 
successfully in the community. 
Individuals with the three lowest levels 
of support needs in all the supports 
and services centers will transition to 
community based services. Please 
explain the process OCDD is using to 
assist individuals and their families in 
choosing the community services that 
best meet their needs. 
As a starting point, residents will be 
assessed using the Support Intensity 
Scale (SIS) to identify those individuals 
who don’t need the level of supports 
provided in a supports and services 
center. We will involve the individual and 
their family in exploring available options 
waiver services and private community homes. 
Will your office follow residents once they move 
into the community to ensure they receive quality 
services? 
Yes. Once the individual moves our staff makes 
quarterly visits and provides transition support and 
technical assistance to the private provider for one 
year. This transition support team is in place to not 
only ensure the health and safety of the individual 
but also their quality of life. All of these processes 
were used successfully in the downsizing/closure of 
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Metropolitan Developmental Center in the Greater 
New Orleans area. 
Moving individuals out of the state’s institutional  
settings into the community is not new to 
Louisiana – your office has been downsizing 
its centers for many years and has already 
successfully closed two centers. Based on your 
past experience, do you have any doubt that the 
individuals who will move can be better served in 
the community? 
Absolutely not. We have tracked individuals after 
they have left our institutions and in most cases they 
have increased their satisfaction. Community-based 
settings not only allow residents more options for 
individualized care, but also allow them to interact 
more frequently with family and friends and others in 
the community. 
OCDD is currently implementing the Resource 
Allocation Model in the New Opportunities 
Waiver, which allocates services according to 
an individual’s assessed level of need. In many 
cases, waiver recipients’ service hours are being 
reduced to accurately reflect their levels of need.  
Is the transition of the center residents to the 
community an indication of the department’s 
policy to implement resource allocation fairly 
across all settings? 
Yes, we will be using the same instrument and the 
same process in our supports and services centers 
to determine the level of need of the residents and 
working with them and their families to transition them 
to a less costly and more appropriate community based 
setting. 
Acadiana Supports and Services Center in Iota 
will be privatized, not closed. Please explain the 
process that will be used to ensure the residents 
will receive the same level of care they are 
currently receiving. 
Our office will utilize a Request for Proposals 
process to obtain a private provider that will meet 
the department’s requirements for quality, health and 
safety. We will work with the parents’ association to 
ensure that the provider will meet their expectations 
to assure their family member continues to receive 
high quality supports. As part of the contract process 
we will include monitoring of individual outcomes and 
selected quality indicators. 
In response to budget cuts in January 2010, OCDD 
privatized all of the state’s community homes for p eo-
ple with developmental disabilities. Is that 
working out as well as you had anticipated? 
Yes, it’s working well. We are on target to transition 
the majority of people by April 30th. 
How many of those people have chosen waiver 
services and how many ICF/DD beds have been 
abolished? 

Twenty-five people to date have chosen waiver 
services and 92 ICF/DD beds will be abolished. 
Is there anything else you would like to add? 
This budget will assist in the sustainability of services 
for people with developmental disabilities and 
includes opportunities that will increase the quality of life for 
those citizens. 
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Text4Baby 

Text4Baby is a mobile health information service that 
provides free, health-related text messages to pregnant 
women and new mothers who voluntarily enroll in the 
service. Brief text messages are sent three times a week, 
informing new and expectant moms on widely-accepted 
and highly-vetted scientific guidelines to promote healthy 
births, especially among traditionally underserved    
populations. Visit http://www.text4baby.org to find out 
more. 
—————————————————————————————————————————————————————————————-—— 
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DHH Secretary Resigns  
 
 

 
 
Department of Health and Hospitals Secretary Alan Levine 

has resigned.  Levine will step down as of August 1. 
 

Governor Bobby Jindal has announced that Bruce      
Greenstein will replace Levine as DHH                           

Secretary.   Greenstein will begin working full-time as DHH   
Secretary on September 13. Greenstein is currently serving 

as managing director of  Microsoft Corp. 

DHH Deputy Secretary Anthony Keck will serve as Acting 
Secretary during the interim period. 

Governor Bobby Jindal tapped Levine as secretary of DHH 
in January of 2008.  

Levine is the latest shuffle in the Jindal administration. In 
June, the governor's top budget guru, Angelle Davis,     

announced she was stepping down as Commissioner of    
Administration. She'll officially leave on August 8. Jindal 

later announced Paul Rainwater, his deputy chief of staff, 
will take over as COA. Department of Social Services    

Secretary Kristy Nichols was named as the new deputy 
chief of staff. DSS Undersecretary Ruth Johnson will      

replace Nichols as secretary of DSS. 

Greenstein who is currently acting as managing director for 
Microsoft Corp. was also a healthcare expert for the United 
States Congress, serving at the Government Accountability 

Office (GAO). 

"I'm am looking forward to serving on Governor Jindal's 
team and I'm humbled to be asked to serve," Greenstein 

said. 
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The Louisiana Developmental  Disabilities Council provides FHF 
SWLA with funds to help offset the cost of attending conferences 
and training for individuals with developmental disabilities or their 

family members that live in Region 5 (Allen, Beauregard, Calcasieu, 
Cameron and Jeff Davis Parishes) 

To request financial assistance to  attend a conference or training, 
please contact: Susan Benoit, Executive Director 

Phone: 337.436.2570 

Toll Free: 800.894.6558 

E-mail: smbenoit@fhfswla.org.  
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